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AmeriCorps 

AmeriCorps engages more than 80,000 Americans in intensive service each year at nonprofits, 
schools, public agencies, and community and faith-based groups across the country.  
 
Since the program’s founding in 1994, more than 1,000,000 AmeriCorps members have 
contributed more than 1.4 billion hours in service across America while tackling pressing 
problems and mobilizing millions of volunteers for the organizations they serve. 

 
AmeriCorps Core Values 
 

 Strengthening Communities 
 

 Encouraging Responsibility 
 

 Expanding Opportunities 
 

 Getting Things Done 

 

The AmeriCorps Pledge 

I will get things done for America - 
to make our people safer, smarter, and healthier. 

 
I will bring Americans together  
to strengthen our communities. 

 
Faced with apathy,  
I will take action. 

 
Faced with conflict,  

I will seek common ground. 
 

Faced with adversity,  
I will persevere. 

 
I will carry this commitment  

with me this year and beyond. 
 

I am an AmeriCorps member,  
and I will get things done. 
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Wondering what to expect from your AmeriCorps service? 

 
AmeriCorps is an Opportunity 

Joining AmeriCorps is a way to put your idealism into action. As an AmeriCorps member, you can help 
make the world a better place: help children learn, protect the environment, or bring needed services to 
a low-income community. There are opportunities in AmeriCorps for anyone who is willing to do 
something unique and exciting. 

 
AmeriCorps is an Experience 

AmeriCorps is a real-life education and work experience wrapped into one. As a member, you will learn 
teamwork, leadership, responsibility and other essential skills that will help you for the rest of your life. 
And you will gain the personal satisfaction that comes with taking on challenges and seeing the results 
of your efforts. 
 

AmeriCorps Offers Tangible Benefits 
Most AmeriCorps members receive student loan deferment, and training, and may receive a living 
allowance and health insurance. After you complete your term of service, you will also receive a Segal 
AmeriCorps Education Award to help pay for college, graduate school, or vocational training or to repay 
student loans. 
 
 

AmeriCorps Programs 

AmeriCorps programs do more than move communities forward; they serve their members by 
creating jobs and providing pathways to opportunity for young people entering the workforce. 
AmeriCorps places thousands of young adults into intensive service positions where they learn 
valuable work skills, earn money for education, and develop an appreciation for citizenship. 

 
AmeriCorps State and National 

This is the broadest network of AmeriCorps programs. These groups recruit, train, and place AmeriCorps 
members to meet critical community needs in education, public safety, health, and the environment. 
 

AmeriCorps VISTA 
VISTA provides full-time members to nonprofit, faith-based and other community organizations, and 
public agencies to create and expand programs that bring low-income individuals and communities out 
of poverty. 
 

AmeriCorps NCCC and FEMA Corps 
AmeriCorps NCCC and FEMA Corps are full-time, team-based, residential programs for men and women 
ages 18-24. NCCC’s mission is to strengthen communities and develop leaders through direct, team-
based national and community service, while FEMA Corps focuses on Disaster Relief.  

http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award
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Why is AmeriCorps Unique? 

Key Differences between AmeriCorps Members and Employees 

To fully understand your placement at your host site, it’s essential to understand the differences 

between an AmeriCorps Member and a regular employee. These differences provide a framework to 

help you understand how you fit in and how to talk about your role with other staff members. 

Motivation for applying 

Members are motivated by a desire to serve the community and ‘get things done’. AmeriCorps 

Members receive little in the way of monetary compensation, and instead are driven by the satisfaction 

of their service.  This makes it very important to have quality work and opportunities lined up at the site, 

and for the member to take advantage of service, networking, and other experiential opportunities. 

Regional and national implications 

AmeriCorps is nationwide program that engages more than 80,000 members each year.  As part of this 

program, members are subject to a special set of rules and regulations. *See page 20 for an overview of 

these rules and regulations. In addition, members may be called away from the site for events that 

relate to AmeriCorps, such as providing relief services in the case of a disaster. 

Compensation 

Members do not receive a wage or salary.  Instead, they receive a minimal living allowance, frequently 

set at/near the poverty level and subject to state and federal tax.  Members also receive an education 

award at the completion of their service (also subject to tax).  They may opt to enroll in the AmeriCorps 

health insurance whereby the monthly premium is covered. Additionally, members are gain valuable 

skills, training and networking opportunities through their service. 

Responsibilities 

Members are guided by a position description developed before the position begins.  AmeriCorps 

positions should fill a unique niche at the organization, and should not displace or duplicate other 

employed positions.  Members also have many responsibilities to the AmeriCorps program.  These 

responsibilities may include attending trainings, completing reports, engaging in other service projects, 

service learning activities, etc. 

Potential need for greater support & coaching 

AmeriCorps Members may have little experience in a workplace setting when beginning service.  In 

addition to technical training, Host Site Supervisors and Program Staff are trained to assist members 

with general and basic job skills as necessary. 
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Tenure in position 

Members are placed at sites on a temporary contracted basis, most commonly 11 months.  Full-Time 

members are contracted to complete 1700 hours, while half-time members will complete 900 hours of 

service.  Members may sign on for a second term of service, but are not allowed to serve more than 4 

terms of service.  The member will need to be thinking of “what’s next?” during their service.  The 

Program and Host Sites support the member in using their service experience as a springboard for “life 

after AmeriCorps.” 

Responsibilities 

Members are guided by a position description developed before the position begins.  AmeriCorps 

positions should fill a unique niche at the organization, and should not displace or duplicate other 

employed positions.  Members also have many responsibilities to the AmeriCorps program.  These 

responsibilities may include attending trainings, completing reports, engaging in other service projects, 

service learning activities, etc. 

Orientation 
 
Members will attend an AmeriCorps Orientation before or at the start of their service. 
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Prohibited AmeriCorps Activities 
 
While charging time to the AmeriCorps program, accumulating service or training hours, or otherwise 
performing activities supported by the AmeriCorps program or CNCS, staff and members may not 
engage in the following activities:  
 
a. Attempting to influence legislation;  
b. Organizing or engaging in protests, petitions, boycotts, or strikes;  
c. Assisting, promoting, or deterring union organizing;  
d. Impairing existing contracts for services or collective bargaining agreements;  
e. Engaging in partisan political activities, or other activities designed to influence the outcome of an 
election to any public office;  
f. Participating in, or endorsing, events or activities that are likely to include advocacy for or against 
political parties, political platforms, political candidates, proposed legislation, or elected officials;  
g. Engaging in religious instruction, conducting worship services, providing instruction as part of a 
program that includes mandatory religious instruction or worship, constructing or operating facilities 
devoted to religious instruction or worship, maintaining facilities primarily or inherently devoted to 
religious instruction or worship, or engaging in any form of religious proselytization;  
h. Providing a direct benefit to—  

i. A business organized for profit;  
ii. A labor union;  
iii. A partisan political organization;  
iv. A nonprofit organization that fails to comply with the restrictions contained in section 
501(c)(3) of the Internal Revenue Code of 1986 related to engaging in political activities or 
substantial amount of lobbying except that nothing in these 9 provisions shall be construed to 
prevent participants from engaging in advocacy activities undertaken at their own initiative; and  
v. An organization engaged in the religious activities described in paragraph 3.g. above, unless 
CNCS assistance is not used to support those religious activities;  

i. Conducting a voter registration drive or using CNCS funds to conduct a voter registration drive;  
j. Providing abortion services or referrals for receipt of such services; and  
k. Such other activities as CNCS may prohibit.  
 
AmeriCorps members may not engage in the above activities directly or indirectly by recruiting, training, 
or managing others for the primary purpose of engaging in one of the activities listed above. Individuals 
may exercise their rights as private citizens and may participate in the activities listed above on their 
initiative, on non-AmeriCorps time, and using non- CNCS funds. Individuals should not wear the 
AmeriCorps logo while doing so. 
 
In addition to the Prohibited Activities listed above, as an AmeriCorps State* program, members are 
disallowed from: 

 General fundraising for the host site or AmeriCorps, including funds that would be used for 
overhead costs, wages, general operation, or the Host Site’s cost share for the member. 

 Conducting Administrative tasks that are not directly related to the members Direct Service. 
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Prohibited Activity FAQ 
 

Our program's annual report shows the value of national and community service and is designed, in 

part, to persuade our community to support our program and other programs supported by CNCS.  Is 

this permitted? 

 

The restrictions on legislative lobbying do not apply to efforts like this to educate the general public, 

provided that the materials are not specifically designed to generate lobbying activities. 

 

What if I provide a factual, technical presentation to a legislator who is visiting our program and at the 

end the legislator makes an unexpected announcement that he or she has decided to co-sponsor 

legislation to support national service? 

 

There is nothing wrong with hosting an informational site visit by an elected official.  If your 

presentation is informational and focuses on a topic directly related to your organization's performance 

under a grant program, the fact that a legislator reaches and announces this conclusion spontaneously 

does not in itself make the presentation unallowable. 

 

May a local program supervisor visit elected officials in Washington, D.C.? 

 

The threshold question is whether the costs of such a trip would be a reasonable and necessary program 

expense given your approved budget and the specific purposes of your grant award.  In addition, 

assuming this first criterion is met, the OMB Cost Principles for nonprofits and institutions of higher 

education have an additional requirement: travel, lodging, and meal costs may be allowed only if they 

are incurred to offer testimony at a regularly scheduled Congressional hearing pursuant to a written 

request for such presentation made by the hearing's convener.  Because such costs are allowable under 

very limited circumstances, you should seek guidance from your program officer at CNCS ahead of time. 

 

An elected official who is running for re-election wants to have a campaign publicity event at our 

service site.  Is this type of site visit permitted? 

 

No, you should steer clear of any event that could appear to be partisan in nature. 
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I work for a national non-profit organization that receives a grant to operate an AmeriCorps program.  

My position is partially funded under the AmeriCorps grant and partially funded by non-federal 

sources.  Can I lobby on issues related to AmeriCorps when I am not on AmeriCorps time? 

 

The restrictions apply only to the use of Federal grant funds (including matching funds) and to projects 

and programs supported by CNCS.  You should be careful to document that any lobbying is done during 

the time that is not charged to your CNCS grant and that your lobbying activities are not part of the 

AmeriCorps program. 

 

Doesn't the Domestic Volunteer Service Act give programs specific statutory authority to lobby 

concerning appropriations or authorization legislation? 

 

You are right about the authority in the DVSA, but DVSA programs are currently subject to a superseding 

proviso in their annual appropriations statute that prohibits the use of appropriated funds to engage in 

any activity that is designed to influence legislation or appropriations pending before the Congress or 

any State legislature. 

 

May a CNCS-funded program sponsor or endorse an event, such as a debate between candidates, 

which itself is not partisan, but which likely will include advocacy for or against political parties, 

platforms, candidates, proposed legislation or elected officials? 

 

CNCS-funded programs should avoid any connection with such political events, and individuals enrolled 

in a national service program who attend such events should avoid any appearance that they are doing 

so as part of the national service program. 

 

Does that mean an organization receiving CNCS funds may not take part in the political process? 

 

No, but an organization that receives CNCS funds may only sponsor or endorse political events if it does 

so without using CNCS support, and if it avoids the appearance that it is doing so in its capacity as a 

CNCS grantee or that the event has any connection to the CNCS-funded project. 
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AmeriCorps Jargon 
 

1. You are a “member” of the Vermont Housing & Conservation Board Program, not a “volunteer”.  We 

don’t want to disrespect people who give freely of their time by claiming we get no remuneration for 

the work we do, and yet we want to respect ourselves by acknowledging that we have committed to a 

year of national and community service by identifying as members of a movement.  This term seems to 

work the best all the way around. 

  

Volunteers are persons who give their time with no financial reward. (School board members, land trust 

board members, church members, scouts, students, people participating in a project on their person 

(not work) time.  We serve with volunteers, and often help to recruit and perhaps train volunteers to 

help mostly volunteer powered organizations/non-profits who depend on community and professional 

people to operate services.  AmeriCorps members receive a living allowance (however small) and an 

educational award for the service they commit to. 

 

2. As a member, you were “selected”, not “hired”.  You receive a “living allowance” and not a “wage”.  

You are a “member”, not a “volunteer” or “employee”.  You were selected to participate in a service 

opportunity or to fulfill a season of service for your community, not to do a “job”.   

 

3. You serve at a “Host Site” of the Vermont Housing & Conservation Board AmeriCorps Program and 

your supervisor is often referred to as the site supervisor.  Sometimes Host Site Organization is 

shortened to “HSO”.  Groups, organizations, schools, etc. with whom we join to carry out project plans 

are referred to as “community partners”. 

 

4. Projects are the collaborations we develop with community groups, and/or organizations based on 

their interest and needs.  Projects have goals and objectives, develop from a plan, have resources and 

needs identified, can be measured for success and impact and can be continued without our 

assistance.  We plan our own obsolescence due to the vagaries of political funding whims.  Our goal is to 

leave communities empowered, so that they don’t need us in the future.  If communities can continue 

these projects on their own without AmeriCorps program assistance, then the project is truly 

sustainable. 

 

5. You don’t do projects “for” communities, but rather you join “with” communities to carry out 

projects.  This is more than a semantic difference, since our intent is to leave communities more 

empowered than they were to help themselves.  We want to respond to their needs and ideas, not just 

act on our own and hope they fit in the community later.  Empowerment is helping people help 

themselves.  We always look for opportunities in our projects to involve those people who benefit from 

the project, as partners, collaborators and/or consultants in the project activity itself. 
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6. You should refrain from using the words “advocate” and “solicit” when you are describing what you 

do.  Although what we may do may involve advocacy or solicitation of resources for a project, the 

Corporation for National Service is sensitive about the use of these words because of their mis-use and 

mis-interpretation in the past.  It’s preferred that you say “I do support work with the residents,” or “I 

obtained donated materials for this project from XYZCorp,” etc. 

 

7. AmeriCorps members complete direct service with organizations that amounts to increased capacity 

building, something that enables host sites to expand their reach further than they could have without 

your efforts. 

 

Thanks for your cooperation with this!  Your words matter to us.... 
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AmeriCorps FAQs 
 

Is AmeriCorps like Peace Corps?  
 
Yes. AmeriCorps is often referred to as "the domestic Peace Corps." 
Both agencies are committed to service, and both offer challenging 
and rewarding full-time opportunities. Peace Corps assignments are 
all overseas, and AmeriCorps members serve only in the US. While 
Peace Corps Volunteers serve for two years, a stint in AmeriCorps 
usually lasts 10 months to one year. (Some AmeriCorps projects also 
offer part-time opportunities, and some AmeriCorps members serve 
more than one term of service.) 
 
What skills do I need to have?  
 
Some programs have specific skill requests in certain areas, and others 
look for a bachelor's degree or a few years of related volunteer/job 
experience. For others, your motivation and commitment may be the 
primary requirement. 
 
Do I get paid? 
 
For all AmeriCorps programs, members receive a modest living 
allowance, and some programs provide housing. You may not save 
much money during your year of service, but most members find the 
living allowance to be adequate to cover their needs. AmeriCorps 
members who complete a term of service also receive an AmeriCorps 
Education Award. 
 
Is there an age requirement?  
 
You must be at least 17 years old, although some service 
opportunities require you to be at least 18. For one of our programs, 
the National Civilian 
Community Corps (NCCC), members must be between 18 and 24 years 
old, but for most there are no upper age limits 
 
Can I join if I'm not a U.S. citizen? 
 
You must be a U.S. citizen, national, or legal permanent resident alien 
of the U.S. to be an AmeriCorps member. 
 
Are there any loan forgiveness programs or repayment plans that I 
might qualify for as an AmeriCorps member?  
 

http://www.nationalservice.gov/node/12224
http://www.nationalservice.gov/node/12231
http://www.nationalservice.gov/node/12225
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award
http://www.nationalservice.gov/node/12230
http://www.nationalservice.gov/node/12229
http://www.nationalservice.gov/node/12233
http://www.nationalservice.gov/node/12233
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On September 27, 2007, President Bush signed the College Cost Reduction and Access Act of 2007 
(“CCRAA”) into law. In addition to other amendments to the Higher Education Act of 1965, the 

CCRAA created two new federal programs: a new Public Service Loan Forgiveness program and a new 
Income-Based Repayment plan (IBR) for the repayment of federal loans. The new Income-Based 
Repayment plan helps to make repaying education loans more affordable for low-income borrowers, 
such as an AmeriCorps member living on a stipend; AmeriCorps service is also recognized as equivalent 
to a public service job for the purposes of the Public Service Loan Forgiveness program. 

 
Can I defer student loans during my service with AmeriCorps?  
 
You may qualify for postponement, or forbearance, of the repayment of your loans during your service. 
The education award will help you pay off qualified student loans when you're finished. Contact your 
lender for more specific information or to confirm your loan status during AmeriCorps service. 

 
What if I'm out of school and not interested in the education award? Can I get that money in cash?  
 
If you're part of AmeriCorps VISTA, you may opt for a cash payment of $100 per month of service 
instead of the education award. All other AmeriCorps members are eligible only for the education 
award. 
 
I'm confused. There are different programs, with different names, but they're all AmeriCorps?  
 
Yes, basically. AmeriCorps is a national network of hundreds of programs throughout the United States. 
Two of these programs -- AmeriCorps VISTA and AmeriCorps NCCC -- are managed nationally. The others 
fall under the umbrella of our AmeriCorps State and National programs, which are administered by State 
Service Commissions in each state and U.S. territory. Depending upon your interests and availability, we 
can help you determine which program might be best for you. 
 
I am currently participating in AmeriCorps and have a question about my Education Award. Who 
should I contact?  
 
For general questions about the Education Award and student loan deferment, contact National Service 
Trust at 1-800-942-2677. If you have successfully completed your AmeriCorps service, you can view your 
AmeriCorps Education Award account balance and activity online. To request a copy of your AmeriCorps 
Education Award voucher or report a change of address, you can visit 
https://questions.nationalservice.gov/. 
For general information on student financial assistance, you may contact your high school guidance 
counselor, the financial aid officer at the post-secondary institution you plan to attend, the Federal 
Student Aid Information Center at 1-800-4-FED-AID (1-800-433-3243), or consult the Student Guide 
issued by the U.S. Department of Education. 
  

http://www.nationalservice.gov/node/12232
http://www.nationalservice.gov/node/12226
http://www.nationalservice.gov/node/12223
http://www.nationalservice.gov/programs/americorps/americorps-programs/americorps-vista
http://www.nationalservice.gov/programs/americorps/americorps-programs/americorps-nccc
http://www.nationalservice.gov/programs/americorps/americorps-state-and-national
http://www.nationalservice.gov/about/contact-us/state-service-commissions
http://www.nationalservice.gov/about/contact-us/state-service-commissions
http://www.nationalservice.gov/node/12207
http://www.nationalservice.gov/node/12207
https://my.americorps.gov/mp/login.do
https://questions.nationalservice.gov/
http://studentaid.ed.gov/guide
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Education Award 
 

The Eli Segal AmeriCorps Education Award, named after Eli Segal -- one of the pioneers of the national 
service movement and the first CEO of CNCS -- are a post-service benefit received by AmeriCorps 
members, including those supported through AmeriCorps VISTA and AmeriCorps NCCC. 
Upon successful completion of a term of service, members are eligible to receive a Segal AmeriCorps 
Education Award, which may be used only to pay college costs or to repay student loans. Members may 
earn up to two awards and have seven years to use this benefit. Since the inception of AmeriCorps in 
1994, more than one million alumni have earned more than $3.3 billion in education awards. 
The award, which was designed to encourage AmeriCorps alumni to seek postsecondary education 
opportunities, serves as a powerful recruitment tool for individuals to join AmeriCorps. Studies show 
that AmeriCorps alumni, with their commitment to service, also make excellent students. A growing 
number of higher education institutions, in order to encourage AmeriCorps alumni to enroll in their 
institutions, are “matching” the education award with scholarships and / or academic credits. 
 

Amount, Eligibility, and Limitations 
 
Beginning with terms of service that were supported with 2010 funds, the amount of a full-time 
education award is equivalent to the maximum value of the Pell Grant for the award year in which the 
term of service is funded. Prior to this time, the amount of an education award had remained the same 
since the AmeriCorps program began. Because AmeriCorps State and National programs are funded on a 
different schedule than VISTA and NCCC, VISTA and NCCC members will be eligible for the new amount 
sooner than AmeriCorps State and National members. As a reference, the amount of a Pell grant for the 
2017 fiscal year is $5,815. Members should check with their program or project sponsor to confirm the 
amount of the award for which they are eligible. 
Because the maximum amount of the Pell Grant can change every year, the amount of a full-time award 
can change in the future. However, once a member earns an award, the dollar value of that award will 
not increase. For all programs, award amounts for part-time terms of service vary based upon the length 
of the required term of service. Payments made from Segal AmeriCorps Education Awards are 
considered taxable income in the year that the Corporation makes the payment to the school or loan 
holder. A member serving in a full-time term of service is required to complete the service within 12 
months. 

 
Eligibility 

You are eligible for a Segal AmeriCorps Education Award if you successfully complete your term of 
service in accordance with your member contract with one of the following approved AmeriCorps 
programs: 
 AmeriCorps State and National 
 AmeriCorps VISTA 
 AmeriCorps NCCC 
 Alternative to the Segal AmeriCorps Education Award 

As an alternative to the Segal AmeriCorps Education Award, AmeriCorps VISTA members may choose to 
take a post-service cash stipend. 
Only AmeriCorps VISTA alumni who choose the stipend and have student loans may be eligible for up to 
15% cancellation on certain types of loans. To determine what student loans may be eligible for 
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cancellation and to receive forms, contact the U.S. Department of Education at 1-800-433-3243. 
AmeriCorps VISTA members who choose the education award may not claim a partial cancellation. 

 
Award Limitations 

Currently, the maximum numbers of terms that you can serve in each AmeriCorps program are: 
 four for AmeriCorps State and National 
 five for VISTAs 
 two for NCCC 

Full-time, half-time, reduced half-time, quarter time, and minimum time terms of service each count as 
one term of service. 
Generally, if you are released for cause before completing your term of service and do not receive an 
education award, that term of service counts as one of your terms. The Trust does not make payments 
to anyone other than qualified schools and loan holders. See your financial aid counselor for information 
on how they handle disbursements and reimbursements. 
 
If you withdraw from the school at which you have used the education award, the school may be 
required to refund the Trust. If any refund is owed, it is credited to your education award "account," and 
is subject to the award’s original expiration date (seven years from the date the award was earned). For 
general information on how withdrawing from school may affect your student financial aid, ask your 
financial aid counselor or refer to the U.S. Department of Education's Federal Student Aid Handbook.  
Under certain circumstances, you can use the education award to study outside the U.S. Contact the 
National Service Hotline at 1-800-942-2677 for further information.  
 
You have seven years to use the education award from the date of your completion of service. You can 
divide up your award and use portions of it at different times, as long as it is for authorized expenditures 
within the specified time period. You could, for example, apply a portion of it to existing qualified 
student loans, and save the remainder to pay for authorized college costs a few years down the road. 

 
Award Transfers 

The Serve America Act allows for the transfer of AmeriCorps State and National and Silver Service 
education awards under certain conditions.  Basically, the person who earned the award has to have 
been at least 55 years old when they began the term of service and the person to whom the award is 
transferred has to be the transferring individual’s child, grandchild, or foster child. 
To transfer an award, an individual must: 
 have earned an education award in an AmeriCorps State and National or a Silver Scholar term of 

service; 
 have been at least 55 years of age before beginning the term of service for which the award is 

attached; 
 have begun this term of service on or after October 1, 2009; 
 transfer the award before the original expiration date; 
 designate all or a portion of the unused award for the transfer; and 
 complete the on-line forms authorizing the transfer, which includes providing information and 

certifying eligibility to make the transfer. 
 
 
 

 
Taxes 
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Remember, the IRS has determined that payments made from an education award are 
considered to be included in a member's taxable income in the year the payment is made to the 

school or loan holder. Interest payments are also considered taxable. This increase in your income could 
affect your tax liability for that year. See the web page on tax implications for additional information. 
 

Using Your Segal Education Award 
 
After successfully completing your AmeriCorps term of service, you are eligible to receive a Segal 
AmeriCorps Education Award. You can use your Segal AmeriCorps Education Award to repay qualified 
student loans and to pay certain education costs at qualified institutions of higher education and 
training programs. You may use your education award to both repay qualified student loans and to pay 
for current education expenses. You can access the entire award or part of it until the total amount has 
been used or the award expires. You can use your award within seven years of completing your term of 
service. 
 

Use the Education Award to Repay Qualified Student Loans 

The national service legislation defines qualified student loan as a loan backed by the federal 
government under Title IV of the Higher Education Act (except PLUS Loans to parents of students) or 
under Titles VII or VIII of the Public Health Service Act. You may also use your Segal AmeriCorps 
Education Award to repay a student loan made to you by a state agency, including state institutions of 
higher education. 
 
Segal AmeriCorps Education Awards cannot be used to repay any other type of loan, even if the loan 
was obtained for educational purposes. You can use your Segal AmeriCorps Education Award to repay 
defaulted student loans as long as the loans meet the definition of qualified student loan. 
 

Use the Education Award to Pay Current Educational Expenses at a Qualified School 

Qualified schools are higher educational institutions that currently participate in the Department of 
Education’s Title IV student aid programs (referred to as Title IV schools). This category includes most 
post-secondary colleges, universities, and technical schools. 
The education award can also be used for programs of education, apprenticeship, or on the job training 
that have been approved for educational benefits under the Montgomery GI Bill and the Post 9/11 G.I. 
Bill. For the purpose of the education award, these are referred to as G.I. Bill approved programs. See 
the paragraph on G.I. Bill approved programs below, for further explanation. 
Educational expenses that can be paid include: 
 The "Cost of Attendance" (COA) for a degree- or certificate-granting program of study at a Title IV 

school. The COA may include tuition, books and supplies, transportation, room and board, and other 
expenses. Each Title IV school's financial aid office determines their students’ COA based upon 
standard U.S. Department of Education guidance. 

 Educational expenses for non-degree courses, such as continuing education courses or workshops 
offered by Title IV schools. Educational expenses that can be paid normally include tuition & fees, 
books, and supplies, as determined by the school’s administrative office. 

 Courses or training programs authorized under the Montgomery G.I. Bill and the Post 9/11 G.I. Bill. 
These courses and programs have been approved by the Department of Veterans Affairs for GI Bill 

educational benefits. The educational institutions or training establishments that offer these 
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courses and training programs will have a VA-approved Certifying Official who can determine eligible 
expenses. 

 
If the G.I. Bill approved programs are offered by institutions that are Title IV schools, expenses can be 
determined by either the institution’s Financial Aid Office or the VA-approved Certifying Official. 
Current educational expenses are expenses that were incurred after you became an AmeriCorps 
member. Educational expenses that pre-date your AmeriCorps service are not considered “current”. If 
you took out a qualified student loan to pay for the expenses before you entered AmeriCorps, you can 
use your education award to repay that loan. But you cannot use the award to repay an old debt to a 
school, such as for an outstanding tuition bill that you incurred before you entered AmeriCorps. 
 

GI-Approved Programs 
An education award can now be used at programs of education, apprenticeship, or on the job training 
that have been approved by the Secretary of Veterans Affairs under the Montgomery G.I. Bill and the 
Post 9/11 G.I. Bill. If the GI-Bill approved program is offered by a Title IV school, any AmeriCorps alumni 
can use their award to pay for current educational expenses. 
However, if the GI Bill approved program is offered by an institution that is not also a Title IV school, 
then special rules apply. We use the term GI-Only for these programs. The rules for these GI-Only 
programs are based upon the date the education award was certified (approved) by an authorized 
program staff and whether the AmeriCorps alumnus is a veteran. 
These are the rules governing GI-Only programs—GI bill approved programs that are offered by 
institutions which are not Title IV schools: 
 A Segal AmeriCorps Education Award certified on December 23, 2011, and later, can be used if the 

member is a veteran. 
 An education award certified between October 1, 2009, and December 22, 2011, can be used by 

both veterans and non-veterans. 
 No education award that was certified prior to October 1, 2009, can be used for GI-Only programs, 

even if the member is a veteran. 
 

How to request payments online from your My AmeriCorps Account 

Accessing and managing your Segal AmeriCorps Education Award has never been easier. My AmeriCorps 
provides a one-stop shop for AmeriCorps members and alumni -- presenting a wealth of information and 
frequently requested forms and services. By registering to use the system, you can check your award 
balance, access important financial forms, request for a forbearance, and, most importantly, easily make 
payments to your educational or financial institution. 
 
After you have completed your service and received notification of the availability of your award, you 
can begin to use your education award. Go into your account in My AmeriCorps. In your home page, 
under “My Education Award” click on the “Create Education Award Payment Request” link to bring up 
the screen to request the payment. Follow the instructions and complete the form. You will select the 
purpose of the payment (loan or current educational expenses), the amount of the payment, and 
identify the holder of your student loan. When you click on “submit”, a notice will be sent electronically 
to your educational or loan institution. A record of your request will appear in your account home page. 
The school or loan holder will complete their portion of the form and return it electronically to CNCS. 
They will fill in the amount for which you are eligible if the request is for current educational expenses or 
they will provide the payoff amount and loan type if the request is for a student loan. The institution 
will certify the accuracy of the information and submit it to CNCS for payment. 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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When you request a payment, the Available Balance will be adjusted by the amount of the request. 

Once the payment is disbursed, the Award Balance will be adjusted by the amount disbursed. All 
payment requests that are not acted upon will be cancelled after 90 days and your Available Balance 
and Award Balance will be adjusted accordingly. 
 
If for some reason the institution denies the request for payment, they should have entered comments 
explaining the reason for the denial. If your school or loan company has not registered in My 
AmeriCorps, they will not be on the list of institutions in the system. After you do a search and your 
institution does not appear on the list, click on the “Not Found” link. The next screen will ask you to 
enter as much information as you know about the school or loan company. You will need to enter 
information in each of the asterisked fields and then submit the form. These requests may be processed 
manually and can take several weeks to complete. 
 

Matching Institutions 

Colleges and universities across the country actively recruit talented AmeriCorps alumni for their 
reputation of perseverance, drive, and proven active citizenship. Many of these institutions offer a 
variety of incentives such as service scholarships or matching tuition funding to the Segal AmeriCorps 
Education Award. 
For a list of matching institutions, please visit: 
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award/matching-
institutions 
 

Financial Aid 
Determining the amount of financial aid for which a student is eligible can be a complicated process. The 
rules governing financial aid may contain terms that are hard to understand. Financial Aid Officers are 
trained to keep up with the ever-changing rules and legislation affecting federal student aid. Your 
school’s Financial Aid Office can assist you in planning your financial aid over your college years. 
Below we are providing some basic guidance in making the most of your education award during your 
educational experience. We are also providing important information that you can pass on to Financial 
Aid Counselor which may help when he or she advises you on when and how to use your education 
award. 
 
If you intend to apply for student financial aid as well as use your education award, payments from your 
education award, interest payments on your student loans and the living allowance you received during 
your service can affect your eligibility for some student aid in the school year after the payments were 
made. 
 Under certain circumstances, your education award, living allowance, and Trust payments on 

accrued interest can be excluded from calculations determining your eligibility for student aid based 
on financial need. This could increase the amount of "need-based" aid for which you are eligible. 

 Under different circumstances, using the education award can reduce the amount of other need-
based student aid for which you are eligible. 

 
Many schools will require you to fill out the Free Application for Federal Student Aid (commonly known 
as FAFSA) if you use your education award, even if you do not intend to apply for financial aid. The 
FAFSA can be completed online. If you are required to complete this form, complete it early and 

correctly. A section of the form asks about your income reported to the IRS from the previous year. 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do


VHCB AmeriCorps 

 

P a g e  | 33                         Serve. Experience. Lead 
 

If you used your education award in the previous year, had interest payments made by AmeriCorps, or 
received a living allowance, be sure to include those amounts on the line where it asks for AmeriCorps 
benefits (awards, living allowances and interest payments)”. This can give you a lower adjusted gross 
income and help you receive a better financial aid package. 
 

Information You Can Give to Your Financial Aid Counselor 
 
 
Dear Financial Aid Officer: 
We are providing this information to assist you in understanding the relationships between AmeriCorps 
and FAFSA. An AmeriCorps member receives three types of benefits that are relevant to completing the 
FAFSA: 
 
Living Allowance: AmeriCorps members may receive a living allowance to cover living expenses during 
their term of service. 
 
Segal AmeriCorps Education Award: After successfully completing a term of service, AmeriCorps 
members who are enrolled in the National Service Trust are eligible to receive an education award. The 
education award can be used to pay education costs at qualified institutions of higher education or 
training, or to repay qualified student loans. Members can use any portion of their education award and 
a member has up to seven years after his or her term of service has ended to claim the award. 
 
Payment of interest on loans: The Corporation for National and Community Service pays interest on 
postponed qualified student loans for AmeriCorps members who successfully complete their term of 
service. The member may also be earning Federal Work-Study wages for serving in an AmeriCorps 
project. All of these benefits should be included on the "income exclusion worksheet" of the FAFSA. 
 
With respect to the education award and interest payment, the IRS has determined that these payments 
are subject to income taxes in the calendar years in which the payments are made. That taxable amount 
is reported on a 1099 form. When the student files a FAFSA for the following year, the amount of the 
Segal AmeriCorps Education Award paid in the base year and included in that year's AGI, is to be 
excluded from the need analysis calculation. In most cases, the entire education award amount that was 
paid is taxable, so the entire amount that was paid is included in the AGI. Thus the filer is to report the 
entire amount that was paid, not just the amount in excess of tuition, fees, books, and supplies. 
When students use their education awards as a resource, it may reduce their eligibility for campus-
based aid. Financial aid offices must consider the Segal AmeriCorps Education Award as a resource, or 
funds that you have available toward your cost of attendance, when considering your eligibility for 
campus-based aid. This includes the Federal Supplemental Educational Opportunity Grant (SEOG), the 
Federal Work-Study Program, and Perkins Loans. (See 34 C.F.R. § 673.5(c).) AmeriCorps VISTA members 
have some additional benefits. Whether they have elected the education award or the stipend, 
AmeriCorps VISTA members may be eligible for other types of loan postponements. Those who choose 
the stipend are also uniquely eligible for partial cancellation of Perkins loans. 
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Loan Forbearance and Interest Accrual 
 

Forbearance 

Individuals who are serving in a term of service in an approved AmeriCorps position may be eligible to 
temporarily postpone the repayment of their qualified student loans through an action called loan 
forbearance. While your loan is in forbearance during your term of service, interest continues to accrue. 
However,If you successfully complete your term of service the National Service Trust will pay all or a 
portion of the interest that accrued on your qualified student loans during your service period. 
You can request that your loan company (your “loan holder”) approve a forbearance for your qualified 
student loans during your service period. You can easily and quickly request the forbearance on-line 
through My AmeriCorps. After you finish your term of service, you will be responsible for repaying your 
loan according to the terms of the loan. 
 

Eligibility for Forbearance 

Individuals in approved AmeriCorps positions are eligible for forbearance for most federally-guaranteed 
student loans. If your loan holder tells you that your student loan does not qualify for forbearance based 
upon your national service, ask if your service qualifies you for some other type of forbearance or for a 
deferment. 
 
The Corporation cannot approve or disapprove forbearance requests; it can only verify that you are in 
an approved national service position. Only the loan holder can determine your loan’s eligibility and 
approve a request for forbearance If your loan is in default, it may not be eligible for forbearance. 
However, if you have loans that had gone into default before you began your national service, you can 
attempt to negotiate an arrangement with the loan holder or collection agency to bring the loan out of 
default so forbearance can be granted and interest can be paid. 
 

How to Apply for Forbearance 

After you have enrolled in an AmeriCorps project, you can go into your account in My AmeriCorps. In 
your home page, click on the “Create Forbearance” link at the top of the page to bring up the page to 
request forbearance.Follow the instructions.You will select your current term of service and identify the 
company that holds your student loan. When you click on “submit,” a request will be sent electronically 
to your loan company. This request will verify your involvement in AmeriCorps and request that your 
qualified loans be put in forbearance during your service period. 
 
Your loan holder will notify you when they have acted upon your request. You should contact your loan 
holder if you have not heard from them within four weeks of submitting your information online. 
If the loan company has not registered in My AmeriCorps, they will not be on the list of institutions in 
the system. In this case, you should click on the institution “Not Found” link and follow the directions. 
 

 

 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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Interest Payments 

Individuals who have successfully completed a term of service in AmeriCorps or Silver Scholars are 
eligible to have the Trust pay as much as 100% of the interest that accrued on their qualified student 
loan during their service. The portion that the Trust will pay is determined by the type of service (full or 
part-time) and the length of your service period. The Trust will only pay interest on qualified student 
loans, as described on the Using your Segal AmeriCorps Education Award web page. 
 
The Trust will not pay interest if you fail to complete your term of service. Exceptions will be made only 
if you fail to complete your term of service for compelling personal circumstances and you have earned 
a pro-rated award. It is up to your individual program to determine compelling personal circumstances. 
Examples that might be considered are a serious illness or injury, death of your immediate family 
member, or early closing of your project. An interest payment can only be made after you have 
completed your service and have earned an award. 
 
Interest payments are in addition to your education award; they are not deducted from your education 
award amount. Interest payments are based upon the interest that accrued only during the time you 
were serving in the AmeriCorps program. Remember that interest payments, as well as payments made 
from your education award account, are considered by the IRS to be taxable income in the year in which 
a payment is made. 
 

How to Apply for an Interest Payment 

After you have completed your service and received notification of your award, you can go into your 
account in My AmeriCorps. In your home page, click on the “Create Interest Accrual” link at the top of 
the page to bring up the page to request the payment. Follow the instructions. You will select the 
appropriate term of service and type of loan and identify the holder of your student loan. When you 
click on “submit,” a notice will be sent electronically to your loan company. A record of your request will 
appear in your account home page. 
 
This notice will verify your involvement in national service and request that the loan holder provide 
AmeriCorps with the amount of interest that accrued between your start date and end date of your 
service period. The loan company will provide additional information, then certify and submit the 
information electronically to AmeriCorps. 
 
When the interest payment has been made, it will show up in your account. It should also show up in 
your account statement that the loan company provides to you. 
 
If your loan company has not registered in My AmeriCorps, they will not be on the list of institutions in 
the system. You should click on the institution “Not Found” link and follow the directions. These 
payment requests may need to be processed manually through paper forms and may take several weeks 
to complete. 
  

http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award/using-your-segal-education-award
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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The AmeriCorps Portal 
 

In order to prevent a delay in the processing of interest payments, individuals must request payments 
electronically using our on-line system, My AmeriCorps. This is a secure, fast, and user-friendly method 
for requesting interest payments to be remitted to your loan holders. It also provides electronic records 
of payments requested and paid and there are no forms to mail in. 
 
The Corporation for National and Community Service cannot guarantee the prompt and accurate 
processing of requests for interest payments using paper forms. Payments requested by paper can take 
up to six months or more for processing and are less secure. 
 
It is fast and easy to access your National Service Participant account in My AmeriCorps. To register, go 
to https://my.americorps.gov/mp/login.do and click on “Register to create a new Member/Alum 
account” and follow the instructions. 
 

 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do

